
Goods return 
(Enclose with the consignment and also affix to the outside of the consignment so that it is 
clearly visible)
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Repair Complain   Retour  Credit note   

Service no.: Reference-no. customer: 

Customer: 

Company: Contact (Customer): 

Phone: E-Mail:

Contact (EBRO): 

General Information:  
Order-, D/N- or Invoice-no : EBRO Item-no.: 

Type: EBRO serial-no..: 

Quantity: Other‘s: 

Product: 
Reason for return 

Operating condition: 

Working pressure: Working temperature: 

Fluid: Operating hours: 

Operating frequency: 

Describtion of the 
operating conditions 

Statement on health safety and environmental protection:  (from the sender to confirm) 

The undersigned hereby confirms in a legally binding manner that the above-mentioned item(s) has/
have been cleaned before dispatch and is/are free of gaseous, liquid or solidified medium. 
Furthermore, it is confirmed that this or these article(s) do not pose any risk to human or animal 
health or to the environment.
(Without this signed declaration, acceptance of the return will be refused. A return shipment will be made at the customer's expense.)

Company(Stemp) 

Date:            Name: 

Function:        Signature 

Note: If no declaration of clearance attached, the return will not be processing. 
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